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Transport Help and Information

Contacts, support services and useful tips during WUF13
The WUF13 Transport Helpdesk is available to assist participants with all 

transport-related enquiries before and during WUF13.

WUF13 Transport Helpdesk

Airport & On-site Transport Information

Information desks are available at Heydar Aliyev International Airport Terminal 1
and at the main entrance of the venue (Transport Zone). Please look for the 
WUF13-branded information desk.

+994 55 125 42 54

transport@wuf13.az

WUF13 Transport Helpdesk (Airport)

+994 55 125 42 82

Emergency contact information: 

Ambulance103 Police102 Fire Department101

Helpful Tips:

Keep your accreditation badge visible when using WUF13 shuttle services.
Download the AYNA MaaS app for real-time public transport information.
Allow extra time for travel during peak hours (07:00–09:00 and 17:00–19:00).
Save the Helpdesk number (+994 10 252 57 80) before arrival.

Quick Access — Scan QR Codes:

WUF13 Transport Schedules
Digital Transport Map

Useful Links:

wuf13.az | Travel Guide | AYNA MaaS app (iOS / Android ) map.wuf13.az


